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DIRECTORATE OF COMMERCIAL TAXES

GOVERNMENT OF WEST BENGAL

14, BELIAGHATA ROAD, KOLKATA – 700015

TENDER NO: DOCT/SCCT(DP)/e-NIT09/2017-18 DATED:21/02/2018
Name of the Work: Engagement of agency for Internal Security Services at the office building of
the Directorate of Commercial Taxes, West Bengal at Commercial Taxes Building, Red Cross
Road, City Centre, Durgapur, PIN-713216.Electronic Tenders are invited from financially sound, experienced, resourceful and bona fideagencies/ firm/Associations of persons / Un-employed Labour Co-operative/ Limited Companies forproviding Security services at the office building of the Directorate of Commercial Taxes, West Bengal atCommercial Taxes Building, Red Cross Road, City Centre, Durgapur, PIN-713216 as per details givenbelow. The Tender shall be electronically submitted in the website:https://wbtenders.gov.in.

SUBMISSION & OPENING OF TENDER

Publish date & time 21st February, 2018 at 06:30 P.M.Documents download/sale start date 21st February, 2018 at 06:30 P.M.Bid submission start date 21st February, 2018 at 06:30 P.M.Last date of submit of e- tender at the websitewbtenders.gov.in. 15th March, 2018 at 06:30 P.M.
Date of opening the Technical Bid of Tender: 19th March, 2018 at 12.00 Noon
Date of opening the Price Bid of Tender: To be informed later on.

Quality is the essence of the service to be rendered. Services are to be performed to the satisfactionof the Directorate of Commercial Taxes. Bills for the said services rendered will have to be raised onmonthly basis for a calendar month or part thereof, as the case may be and are required to be submittedwithin the 15th of the month next to the concerned month along with proof of payment to the operatingwork force.
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1) SCOPE OF WORK:Providing security service for 24 hours round the clock at the entire office building of theDirectorate of Commercial Taxes, West Bengal at Commercial Taxes Building, Red Cross Road, CityCentre, Durgapur, PIN-713216 which also includes:a) Observance of instructions pertaining to security aspects issued by the competent PoliceAuthorities from time to time.b) Hoisting and putting down the National flag as per stipulations.c) Controlling traffic within the office premises.d) Guarding the ware houses/store rooms/record rooms and ensuring safety and security of thegoods vehicles within office premises.e) Keeping the keys of the concerned room and timely opening and closing thereof, switching on andoff the lights and fans.f) Any other work as may be entrusted upon by this Directorate.
2) INSTRUCTIONS FOR TENDERER:

a. Tender must be electronically submitted in two parts, i.e., (i) Part-A, Technical Bid and (ii)Part- B, Price Bid.
b. Technical bid should contain all the documents like, Tender documents, Instructions fortenderer, Pre-qualifying requirements, General terms & conditions. All documents must beduly filled in, stamped & signed by the tenderer.
c. Only one set of tender document duly signed & stamped on each pageby authorizedrepresentative of tenderer shall be electronically submitted. Tenderer should notespecifically that all pages of tender document are to be electronically submitted by them asa part of their offer. Price should not be mentioned by them anywhere in the technical bidportion of offer.
d. Price should be mentioned only in the "Part-B, Price Bid Format" after quoting the ratesonline as specified in the price bid format. Rate per head per month should be quoted forSecurity Guard without arms and Security Supervisor for watch and ward duty for roundthe clock, both in figures as well as in words including taxes in the price bid. The monthlywages quoted should comply with Minimum Wages Act as notified by Labour Department,Govt. of W.B from time to time.
e. Prior to quoting of rates, the intending agencies are requested to inspect the office buildingof the Directorate of Commercial Taxes, West Bengal at Commercial Taxes Building, RedCross Road, City Centre, Durgapur, PIN-713216.
f. On the date of opening of tender, Technical Bid shall be opened first to select the eligibletenderers. Price Bid will be opened on the scheduled date only in respect of those tenderers,whose bids are found technically acceptable.
g. The Directorate of Commercial Taxes, Govt. of West Bengal reserves the right to accept orreject any or all offer without assigning any reason thereof. In addition, The Directorate ofCommercial Taxes, Govt. of West Bengal shall not entertain any correspondence frombidders in this matter.
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h. The Directorate of Commercial Taxes, Govt. of West Bengal reserves the right to relax thepre-requisites and/or negotiate the rates, terms and conditions with the lowest tenderer orany of the other tenderers to ascertain the suitability of the acceptable offer.
i. The contract shall be initially for One year. The authority holds the right to terminate thecontract for violation of terms and conditions by the qualified bidder at any time withoutany notice or assigning any reason.
j. The agency selected for engagement shall have to enter into a formal agreement with theDirectorate of Commercial Taxes, West Bengal.
k. The tenderers or their representative may attend the opening of both the Bids (Part A & B).

PART-A

3) Engagement of agency for Internal Security Services at the office building of the Directorate
of Commercial Taxes, West Bengal at Commercial Taxes Building, Red Cross Road, City
Centre, Durgapur, PIN-713216.

(I) Terms & Conditions to be followed for the Technical Bida) Multiple quotations by a single agency will not be entertained.b) Joint ventures will not be entertained.c) The operating staff must have such state of physical and mental ability commensurate toprovide the above stated security service.d) The service may have to be rendered for beyond the stipulated hours of work and even onholidays including Sundays.e) Labour related enactments and laws of the land are to be observed strictly.
(II) An intending agency shall submit attested copies of the following documents electronicallya. Valid Trade license specifically to provide Security Services.b. PAN Card.c. Profession Tax Registration certificate /enrolment with current P. Tax payment challan.d. GST Registration certificate.e. EPF Registration certificate.f. ESIC Registration certificate.g. LabourLicense Registration certificate.h. Income tax return for last three years.i. Audit Report for last three years.j. Firm/Company registration certificate.k. Private Security License obtained from Home Department, Govt. of West Bengal.l. Solvency certificate from Banker addressed to the Commissioner, Commercial Taxes, 14,Beliaghata Road, Kolkata – 700015 to the extent of Rs.2500000/- (Rs. Twenty Five Lacs only).m. Minimum one experience of rendering similar service in a single order to offices under theestablishment of this Government or Government of India/ Undertaking of this Government orGovernment of India or any Private Organization of repute for at least three years.
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(III) Qualification of the personnel engaged for performing Security Service duty by the
successful bidder:

a) He/she shall be a citizen of India with valid proof of citizenship like Elector's Photo Identity Card(EPIC) etc.
b) He/she shall have his ordinary residence within 8 (Eight) kilometer from the office site.
c) He/she shall have an authority by the successful agency to work on their behalf.
d) He/she shall have age not below 18 years and not exceeding 50 years.
e) He/she shall be courteous, sober obedient and dutiful.

(IV) Earnest Money:-The Tenderer shall be required to deposit Earnest Money of Rs.25,000.00 (Rupees Twenty FiveThousand only) in Online Mode only (as per Finance Memo No: 3975 F (Y) dated 28th July2016). By selecting ICICI Bank Mode bidder have to pay the EMD amount through net bankingand in case of ICICI NEFT/RTGS a challan will generate online in that case bidder have to pay theEMD at their concerned bank branch through NEFT or RTGS mode.
Sd/-(Sankar Kumar Roy)Special CommissionerCommercial Taxes, W.B.
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